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JloroBop myo6Ju4uHOM 0()epThI 0 MPOAAKE TOBAPOB HHTEPHET-Mara3uHa
(mapkermiaeiica) «lumirshop.ru»

1. O0ume moJ10KeHUs

1.1. Ob6mecTBO ¢ orpaHmdYeHHON OTBEeTCTBEHHOCTHIO "bpioTn ['mmepmapker”, mamee «lIpomaBery, myOmmkyer
[ly6nuunyro odepTy o mpojaske TOBapoB MO oOpaslam, MPEeICTaBICHHBIM Ha O(UIUATIBLHOM HHTEpPHET-CalTe
Iponasua http://lumirshop.ru/

1.2. B cootBerctBum co cratberr 437 I'paxkmanckoro Komekca Poccuiickoit ®enepanmu (I'K P®) nanHbli
JOKYMEHT SIBIISICTCS MyONU4HOW 0(epToif, ¥ B cilydae MPUHSATHS M3JI0KEHHBIX HIXKE YCIOBUH (QH3MUYEcKOe JHIIO,
NPOM3BOZIICE aKUENT 3ToH odepThl, ocymecTsisieT omaary Tosapa IIpogaBna B COOTBETCTBHU C YCIIOBHSIMU
Hacrosero Jloropopa. B coorBercTBuu ¢ myHkToM 3 cratbu 438 I'K PO, onnata Toapa [lokynarenem siBisieTcst
aKUEenToM O(epThl, YTO CUUTACTCSI PABHOCHIILHBIM 3aKJIIOYCHHUIO JJorOBOpa Ha yCIOBUSX, H3JIOKEHHBIX B O(epTe.

1.3. Ha ocHOBaHUH BBITIIEU3II0KEHHOTO BHUIMATEIFHO 03HAKOMBTECH C TEKCTOM ITyOJIIMIHOM 0(epThl, U, €CII BHI HE
COTJIACHBI C KaKUM-TMOO NYyHKTOM odepThl, Bam mpemmaraercs oTkazaThbcs OT MOKYNKH ToBapoB wWin
UCIIOJIB30BaHus Y CiIyT, mpenocrapisieMbix [IpogaBiom.

1.4. B Hactosimiei odepre, eciau KOHTEKCT He TpeOyeT MHOTO, HWKEIIPUBEACHHBIE TEPMHUHBI UMEIOT CIIETYIOLIHE
3HaueHus: * «Odepray — mybummuHoe npemnoxkenue IIpopaBia, agpecoBaHHOE TIO0OMY (HU3HMUECKOMY JIUILY
(TpaXIaHuHY), 3aKIFOYUTH C HUM JOTOBOP KYIUIU-TIPOJAXH (manee — «JoroBop») Ha CyIIECTBYIOIIUX YCIIOBHUSX,
copepxanuxcs B JloroBope, BKiIro4Yas Bce ero npuiiokeHus. * «llokymarens» — (pU3HYecKoe WM IOPUINYECKOe
nuo, 3axmouunsiee ¢ [Ipogasnom JloroBop Ha ycioBusix, copepxamuxcs B JloroBope. * «AKIENT» — MOJHOE U
OezoroBopouynoe mnpuHsATHe [lokynarenem ycnoBuit JloroBopa. ¢ «ToBap» — TmepedyeHb HaWMEHOBaHMI
ACCOPTUMEHTA, MPEJICTAaBICHHBIH Ha O(UUIMAIBLHOM HHTEpHET-caiite. * «3aka3» — OTAEIbHbIC MO3ULMU U3
acCOpTUMEHTHOro nepeuHsi ToBapa, yka3anHele [lokymareneM npu odopMIICHHN 3asBKH Ha WHTEPHET-CAlTe HIIH
gyepe3 Oneparopa. * «JocTaBka» — JOrUCTUUECKHE YCIYTH 110 JOCTaBKe 3aKasa.

2. llpenmet norosopa

2.1. Ilponasen mpoxaet ToBap B COOTBETCTBUU C ACHCTBYIOIIUM MPEHCKYPAHTOM, OITyOJIMKOBaHHBIM Ha WHTEPHET-
caiite IIpomasua «http:/lumirshop.ru/», a [TokynaTenab MPOM3BOAUT OIUIATY W IPHHAMAET TOBAp B COOTBETCTBHH C
ycaoBusAMM HacTosiuiero JJorosopa.

2.2. Hactosmmii JloroBop W TpHIOXKEHUS K HEMY SBISIOTCS O(QHUIMAIbHBIMU JokyMeHTamu I[IpomaBma wu
HEOTHhEMJIEMO YacTbi0 OpepThI.

3. Odopmienne 3aka3a
3.1. 3aka3 Tosapa ocymiectBisiercsi [Tokynarenem uepe3 Mutepuer-cait http:/lumirshop.ru/.

3.2. Ilpm peructpammu Ha wuHTepHer-caiire IlpomaBma Ilokymarens o00s3yeTcs MPEAOCTAaBUTH CIIETYIOIIYIO
pEruCTpannoHHyI0 HHpOPMAIHIO 0 cebe:: ¢ hammns, UM, * HaKTUIECKHH apec TOCTaBKH; * aJIpec IEKTPOHHOI
MIOYTHI; * KOHTAKTHBIH Tesie(oH (MOOMIIbHBIN, CTAIIMOHAPHBIH).

3.3. Ilpu opopmiennn 3akasa yepes Oneparopa [lokynarens 00s3yeTcsl IPeI0CTaBUTh HHGOPMAIHIO, YKa3aHHYIO
B m. 3.2. Hacrosuiero Jlorosopa. Ilpunstue Ilokymarenem ycnoBuii Hacrtosimero JloroBopa oOCyIIECTBISIETCS
nocpescTBOM BHeceHHMs [lokymaTteneM COOTBETCTBYIOIIMX JAaHHBIX B PErHCTpaliMOHHYI ¢opmy Ha HHTEpHET-
caite wm mnpu odopmieHnH 3akaza depe3 Omeparopa. I[lokymarenms wWMeeT TIpaBO PEAAKTHPOBATH
pEeTUCTpallMOHHYI0 WHpopManuio o cebe. OnepaTop He HM3MEHSET W HE PEJAKTHPYET PETUCTPAIMOHHYIO
unpopmarmio o [lokynartene 6e3 cornacus nocneanero. [Ipogasen 00s3yeTcs He cooOmath nqanHble [lokymaTens,
yKa3aHHbIE MPH PerucTpanuu Ha caiite http://lumirshop.ru/ u npu odopmiennn 3akasza, JHIaM, HE HMEIOIIAM



OTHOIIICHUS K UCTIOJHEHHUIO 3aka3a. Y TBepauB 3aka3 BeiOpanHoro ToBapa, [lokynarens npeaoctasiser OnepaTopy
HE0OX0AMMYI0 HH(POPMAITHIO B COOTBETCTBUH C IMOPSAKOM, YKa3aHHOM B II. 3.2. HacTosmiero Jlorosopa.

3.4. IlpogaBen u OrmepaTop HE HECYT OTBETCTBEHHOCTH 3a COJACpKaHME W JOCTOBEPHOCTH HH(OpPMALIUH,
npenocrapnernoi [lokynarenem mpu odopmiennu 3akasa.

3.5. Tlokynarens HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEIOCTaBICHHON MH(pOpMaIuu mnpu ohopMICHUN
3akasa.

3.6. Omnara [lokymareneM camMoCTOSTENHLHO O(GOPMIIGHHOTO HAa WHTEpPHET-caiiTe 3aka3a O3HAuYaceT COTrJiacue
[Tokxymarens ¢ ycnoBusimMu Hactosmiero JloroBopa. JleHp ormatel 3akas3a sBIsIeTCs OaToi 3akimodeHus JloroBopa
KyIu-npoaaxu Mexay Ilponasuom u ITokynarenem.

3.7. Bce uHbOpMalMOHHBIE MaTepHaibl, MPeACTaBICHHBIC Ha caire http:/lumirshop.ru/, HOCAT cHpaBOYHBIMH
XapakTep W HE MOTYT B IMOJHOM Mepe IepenaBarh IOCTOBEPHYIO MH(POpMAIUIO 00 OMpEIEICHHBIX CBOHCTBAX U
xapakTepucTukax ToBapa. B cinydae Bo3HMKHOBeHHs y Ilokymaresiass BOMPOCOB, KacCalOIIUXCS CBOWCTB H
xapaktepuctuk ToBapa, mepen odopmiieHHeM 3aka3a eMy HEOOXOAMMO OOpaTHThCS 3a KOHCYJbTAlMeH K
Onepatopy.

4. Cpoxu ucnosnenus 3akasa

4.1. Cpoxk ucnonHeHus 3aKkas3a 3aBUCHUT OT HAIMYMS 3aKa3aHHbIX no3unuii ToBapa Ha cknane [IponaBua u BpemeHyu,
HeoOXoauMoro Ha o0pa®oTky 3akaza. Cpok HCHOJHEHHS 3aka3a B HCKIIOYHMTENBHBIX CIydasX MOXKET OBITh
oroBopeH ¢ IlokymnareneM HHAMBUAYaATIBHO B 3aBUCHMOCTH OT XapaKTePUCTHK U KOJIMYeCcTBa 3aKkazaHHoro ToBapa.
B cmyuae orcyrcrtBus wactu 3akasa Ha ckiane llpomaBma, B TOM dWCiIe 1O TPUYMHAM, HE 3aBHCSAIUM OT
nocieanero, [Iponaser BIpaBe aHHYJIMPOBaTh yka3aHHbI ToBap u3 3akasza [lokymarens. [Ipomaserr o0s3yercs
yBenoMuTh [lokymaresns 00 M3MEHEHUN KOMILICKTHOCTH ero 3aka3a uepe3 Omneparopa.

4.2. 3aka3 cuMTaeTcs JOCTaBICHHBIM B MOMEHT ero nepenaudu Ilokynaremio. [loanuckiBasch B MHMCTE COTPYAHUKA
ciyx0b1 JlocraBku, [TokynaTenb mOATBEPIKAAET UCIIOIHEHUE 3aKasa.

4.3. B ciyudae npenocraBneHus [lokynareisem HelocTOBEpHOH MH(pOPMALMU €0 KOHTaKTHBIX AaHHBIX [Iponasen
3a HeHaJyIexKalllee UCIoJHeHUe 3aKa3a OTBETCTBEHHOCTH HE HecCeT.

4.4. B ciyuae HeHaJUIeKAIIEr0 MCIONHEHUS TOCTABKU 3akasa mo BuHe [IpomaBiia MOBTOpHas MOCTaBKa 3akas3a
OCYIIECTBIISCTCS OeCILIaTHO.

5. Oniaara 3aka3a

5.1. Omnata KCHONHEHHOIO 3aka3a oOCyLIeCTBIseTcss IyTeM mepenaun IlokynaTeneM JEHEXHBIX CpPEACTB
COTpyAHUKY ciyx0bl JlocraBku. IlonTBepkieHueM OIUIaThl HMCIIOJHEHHOrO 3aka3a SBIISIETCS KacCOBBIM H
TOBapHBIN YEK.

5.2. llennl Ha nroOble mO3MIMH ToBapa, yKaszaHHbIE Ha WHTEpHeT-caiite «http://lumirshop.ru/», moryr GbITh
nu3MeHeHsl [IpogaBuom B oqHOCTOpOHHEM Nopsiake 6e3 yBegomiieHus [lokynatens. B ciiyuae nu3sMeHeHUs LIeHBI Ha
3akazaHHble no3unuu Tomapa, Omeparop o0s3yeTcss B Kpardaiiine cpokd npouHpopmupoBath [lokymatens o
TakoM K3MeHeHuu. [lokymaTens BIpaBe MOATBEPAUTH MO0 aHHYJIUPOBaTh 3aka3. B ciydae oTCyTCTBHSI CBSI3H C
[lokynarenem 3aka3 cUUTaeTCsl aHHYJIMPOBAHHBIM B TeueHHE 14 KaleHIapHBIX JHEH ¢ MOMEHTa 0pOPMIICHUS.

5.3. Ha Bce 3aka3sbl ¢ qocTaBkoi mo Poccun, ycnosus ykazansl Ha caiite komnanuu OOO "berotu ['mnepmapket”
http://lumirshop.ru/ B pa3zmenax «YcioBusi IOCTaBKM M CHOCOOBI oriathl». OHH JOJDKHBI OBITH 0053aTEIBHO
oroBopeHs! ¢ OnepaTopom.

5.4. JleHexxHbIC CPEICTBA MPUHUMAIOTCS IByMsI CIIOCO0AMU: HATHUHBIMH, OC3HATTMYHBIM TATEIKOM
6. loctaBka TOBapa

6.1. O0sA3aHHOCTE Hpo;[aBua 110 IIOCTaBKE TOBapa C YCJIOBUCM O €ro 10CTaBKE CYUTACTCA BBIIIOJIHEHHOM C MOMEHTA
noaInrCaHus HOKyHaTeHeM TOBapPOCOIIPOBOJUTECIIBHBIX TOKYMCHTOB.

6.2. IlpaBo cobcTBeHHOCTH Ha TOBap W PUCKH CIy4YaiHOTO MOBpEXACHUs W/Wnu rudenu ToBapa mepexonsaT Ha
Iloxynarenss ¢ MomeHTa (QaxkTudeckoil mnepenauun ToBapa U IOANMCAHUS KM TOBapOCOIPOBOAUTEIBHBIX
JIOKyMeHTOB TipH 1octaBke Toapa [Tokynarento.



6.3 CTOMMOCTB JOCTAaBKHU M YCIIOBHUS yKa3aHbl Ha caiite komnanuwu «http://lumirshop.ru/».
7. Bozepart 3aka3a

7.1. B cootBercTBum ¢ 1. 4. ct. 26.1. 3akoHa P® Ne 2300-1 «O 3amure mpaB motpeburenein» [loxymnarens Bpase
0TKa3aThCs OT 3aKa3aHHOro ToBapa B 1r000€ BpeMs 10 MOMEHTA UCTIOHEHHS 3aKa3a.

7.2. TloxymaTtenb HE BIOpaBe OTKA3aThCA OT OINIAYeHHOro 3aka3a (WIM €ro 4YacTH) HaJUIeKAallero KadecTBa,
UMEIOIIETO WHANBUAYAITHLHO ONpeIeEHHbBIC CBOMCTBA M M3TOTOBIICHHOTO MO 00pa3iiaM Ha 3aKas.

7.3. B cootBercTBum ¢ 1. 2 «Ilepednsi HEMPOAOBOIBLCTBEHHBIX TOBAPOB HAJIEKANIETO KAYEeCTBA, HE MOAJIEKAIINX
BO3BpaTy WM OOMEHYy Ha aHAJIOTUYHBIN TOBap APYTHUX pa3Mmepa, (Gopmbl, rabapura, ¢dacoHa, PaclBETKH WIH
KOMIUIEKTauny, yreepxkaeHHoro Ilocranosnenuem [Ipasurenscrea PO ot 19.01.1998 r. Ne 55.

7.4. B cnyuae nocrtaBku [lpomaBiom 3akaza HeHarexamero kadectBa [lokymaTtens o0si3yeTcs MpemoCTaBHTH
Tosap B Marazun win opuc [IponaBia B MakcUManbHO KOPOTKUE CPOKH AJISI OCYIIECTBICHHS MPOBEPKH KauecTBa
Tosapa.

7.5. B cootBerctBUM cO cT. 22 3akona PO Ne 2300-1 «O 3amure npaB notpedureneii» ymiauennas [lokynarenem
cymMa 3a ToBap HeHaJJIeXKallero KauyecTBa MOoIexKUT Bo3Bpaty [lokynartento B Teuenne 10 kajgeHIapHBIX THEH C
MOMEHTa TPENbSIBICHUA COOTBETCTBYIOLIEro TpeOoBaHUS. Bo03BpaT MAEHEXHBIX CPEACTB OCYILECTBISETCS
HAJIMYHBIMU WM O€3HAJIMYHBIM NIEPEUUCICHUEM B 3aBUCMOCTH OT (POPMBI IUIaTEXka.

7.6 Toapel HajIeXkallero KadecTBa, HE MOJUICKAlUE BO3Bpary B cooTBeTCTBUU C IlocTaHOBIEeHHEM
IIpaBurensctBa PO ot 20.10.1998 N 1222, ot 06.02.2002 N 81: M3penus u MaTepualibl, KOHTAKTUPYIOLIUE C
MUIIEBBIMU TPOTYKTaMM, U3 TOJMMEPHBIX MaTepHajioB, B TOM YHCJE JJIs pa30BOTO HCIOJB30BaHUS (IIocyAa U
MIPUHAJUIEKHOCTH CTOJOBbIE M KyXOHHbIE, €MKOCTH U YNAaKOBOYHbIE MaTepHaibl JUIsI XpaHEHUs U
TPAHCTIOPTUPOBAHUS THINEBBIX TPOAYKTOB) Henepmonmndeckwe w3naHus (KHUTH, OpOIIIOPHI, aITbOOMEI,
Kaprorpadguyeckue W HOTHBIC M3JaHWs, JIMCTOBBIE WM30-M3JaHUs, KalleHIapu, OYyKJIETBl, W3/aHus,
BOCIIPOM3BE/ICHHBIE HA TEXHHYECKHX Hocutesix mHpopmanuu) (. 14 BBenen [locranoenennem [IpaButenncTsa
P® ot 06.02.2002 N 81) Usnmenust 3 AparolieHHBIX METAJUIOB, C JPArOleHHBIMH KaMHSMH, U3 AParoleHHBIX
METAJUIOB CO BCTABKaMHM U3 MOJIyIPAarOLEeHHBIX U CHHTETUYECKUX KaMHEH, OrpaHeHHbIE IParoleHHbIe KAMHH.

7.7. Bozepat ToBapa npou3BOINTECS HA OCHOBaHWHU MUChbMEHHOTO oOpaimieHus [lokymarens, mpeaocTaBisieMoro B
Mara3us win odpuc IIponasima.

7.8. BoszBpar ToBapa Hamnexamiero kadecTBa ocymiecTBisercss 3a cueT [lokymarenss u opraHusyercs HM
CaMOCTOSITEILHO.

7.9. Bosepart Tosapa npousBoautcs o padouum ausm ¢ 09-00 go 18-00 B marazune wim oduce [Iponasiia.

7.10. IIpu Bo3Bpare [loxynatenem ToBapa HaameKaMEro KaueCTBa COCTABIIAIOTCS HAKIJIATHAS WM aKT O BO3BpaTe
TOBapa, B KOTOPOM YKa3bIBAIOTCA: IMOJIHOEC (PupMeHHOe HamMmeHoBaHue [IpomaBua; (gamuius, UMs, OTYECTBO W
nacniopTHele naHHble [lokymartens; HaumeHoBanue ToBapa; mpuunHa Bo3BpaTa ToBapa; mata mepenaun ToBapa,
cyMmMma, nojyiekaiasi Bo3ppaty; noanucu Ilpogasua u Ilokynarens.

7.11. lns BO3Bpata JeHEeXKHBIX cpeacTB [lokymaTento He0OOXOIMMO 3aMOIHUTh «3asBICHHE O BO3BPATE JICHEKHBIX
CpencTB», KOTOpoe pasMmemieHo Ha caite «http://lumirshop.ru/» B pasmene oOMeH/Bo3BpaT, BBICHUIATH Ha
ANIEKTPOHHBIH aapec [IpoiaBiia uiay OMpaBUTh €ro BMECTE C MPHIIOKEHUEM KOIHMH HacropTa 1o azapecy: 109382,
r.Mockga, yi. Jlrobnuackas, 1. 141, opuc 207.

8. ABTOpCKMe nMpaBa

8.1. Bcs TekcroBas wuHbopmamus U TpaduuecKHe H300paKeHMs, pa3MELICHHbIe Ha HMHTEPHET-caliTe
http://lumirshop.ru/, sBnsrorcs coOctBeHHOCTHIO [IpojgaBma wW/WiM  €ro  MapTHEPOB, MOCTABIIMKOB U
npousBoaurenei Topapa.

9. IIpaBa, 00513aHHOCTH U OTBETCTBEHHOCTH

9.1. [Iponagel; He HeceT OTBETCTBEHHOCTH 3a HEHAJJIEXkKAIlee UCIOIb30BaHue ToBapoB [lokymareneM, 3aKa3aHHBIX
Ha MHTEpHET-caiiTe miu yepe3 Oneparopa.

9.2. Ilponaserr BIipaBe NiepeaBaTh CBOU MpaBa M 00S3aHHOCTH IO UCIIOTHEHHIO 3aKa30B TPETHHM JIUIAM.



9.3. TlpomaBenr wMeeT MpaBO Ha OCYIICCTBICHHE 3amuch Tele)OHHBIX MeperoBopoB ¢ [lokymartemem. B
COOTBETCTBHH C II. 4 cT. 16 DenepanbHoro 3akona «O0 uHGOpMaruK, HHPOPMALIMOHHBIX TEXHOIOTHIX U O 3aIlUTe
unpopmarum» [Ipomaser; 00s13yeTcs: MpeoTBpaIlaTh MOMBITKA HECAHKIIMOHUPOBAHHOTO JIOCTYIAa K MH(POPMAIIUN
W/WIH TIepeiavy ee JTUIaM, He UMCIOIIIMM HETIOCPEICTBEHHOT'O OTHOIICHUS K UCTIOJTHCHHUIO 3aKa30B; CBOSBPEMEHHO
oOHapy»XHBaTh M TpeceKarh Takue (akThl. TenedoHHBIE Pa3roBOPHI 3alUCHIBAIOTCS B IENAX OCYIICCTBICHHS
KOHTpOJIS JesTebHocTH OnepaTopa M KOHTPOJISI Ka4eCcTBa HCIIOTHEHUS 3aKa30B.

9.4. Bce mpeTeH3WM MO HEHAIIEKAIIEMY HCIOJHEHUIO 3aka3a [lokymaTtenb BIpaBe HAMpaBUTh Ha ajpec
SIICKTPOHHOM TOYTHI, yKa3aHHBI Ha WHTEpHeT-caiiTe http:/lumirshop.ru/. Best mocrynmuBmias wuxbopMarms
o0pabaTheIBaeTCsl B KpaT4alIine CPOKH.

10. ITopsinox pa3pelneHusi CIIOPOB, APOUTPAIK

10.1. IIponasen unu [lokynarens MpUMYT BCE BO3SMOKHBIE MEPBI K ypETyJIHPOBAHUIO CIIOPOB, BO3HUKAIOIINX 1O
HacToseMy JJoroBopy win B CBS3M C HUM, ITyTE€M IIEPETOBOPOB.

10.2. Bce npereH3uH, CBSI3aHHBIE ¢ HACTOSIIIAM J[OrOBOpOM, TOKHBI HampaBisaTees [Ipomasity miu [TokymaTesto
JPYT APYTY B MIMCHMEHHOM BHJIE Ha aapec 3IeKTpoHHOM mouth! info@lumirshop.ru

10.3. Ecnu criop He ynanoch yperyJmpoBarh MyTeM MEepenuCcOK MM MEPEeroBOPOB, OH MOJICKUT Pa3pelICHUIO B
I'paxmanckom mwiu ApOUTPaKHOM Cyze 10 MecTy HaxoxaeHus OTBeTYHKa.



